December 18, 2025

Dear Valued Client,

I am writing to formally share an important update regarding your care. After much
thoughtful consideration, | will be transitioning out of my role in private practice at Pathway
to Healing, LLC as | enter a new professional season. This decision was not made lightly,
and | want to express my sincere gratitude for the trust you have placed in me and for the
meaningful work we have done together.

My intention is to ensure a smooth, ethical, and supportive transition of care. If you wish to
continue counseling services, | encourage you to connect with another licensed mental
health professional who can best meet your ongoing needs.

Below is a list of referral options for your consideration, with contact information included:
Referral Options

Healing Care Therapy Services, LLC
Website: https://www.healingcaretherapy.com/
Phone: (813) 708-7869

Dr. Kiana Gadson ART PROVIDER
Website: https://www.healingcaretherapy.com/
Phone: (813) 669-7072

Mindful Peace Counseling Services, LLC
Phone: (813) 212-3474

Mustard Seed Counseling, LLC EMDR CERTIFIED PROVIDER
Website: https://mustardseedcounseling.org/
Phone: (706) 776-6254

You may also locate additional therapists by visiting PsychologyToday.com or by
contacting your insurance provider directly for in-network referrals.

Continuity of Care

I will remain available for transition support from now through January 31, 2026, to assist
with continuity of care and related questions. If you would like a clinical summary to be
provided to a new provider, | am happy to assist with that process upon receipt of a



completed authorization form. Clinical summaries will be prepared and shared in
accordance with Florida law and professional standards. Records will be maintained in
accordance with state regulations.

Please know that this transition does not diminish the importance or value of the work we
have done together. It has been an honor to walk alongside you in your therapeutic journey,
and | remain confident in your continued growth and resilience.

If you have questions regarding this transition or need support with next steps during the
transition window, please do not hesitate to reach out.

Wishing you continued healing and well-being.

Warm regards,
Nicole Pankey, LMHC
Pathway to Healing, LLC



